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How to Pay

SwoprEe HEALTH SERVICES charges standard fees for
medical, dental and behavioral health services, as well

as for prescriptions, dentures, eyeglasses and medical
devices. A service fee is also charged for each clinic visit:

Service Fee Schedule for 2009

Adult Children

Scheduled WalkIn  Scheduled Walk In
All Clinics $25 $30 $10 $15
*Except*
*Satellites $25 $25 $10 $25
*Dental $25 $40 $10 $30
*Optometry $25 $40 $25 $30
*Wyandotte Dental ~ $25 $25 $10 $10
*Radiology $25 — — —
*Pediatrics $10 $15

Note: Two or more visits the same day would save $10

If you have an insurance card (SwopE HEALTH SERVICES
accepts Medicare, Medicaid, MOHealthNet, HealthWave,
CHIPS and commercial insurance plans), you must
present it at the time you register. If you are NOT insured,
fees for services are based on your income and may

be reduced or waived if you live on a limited income
according to state and federal guidelines. To qualify for
discounts, you must present the following information
when you register (or within 30 days):

Current proof of income OR
An unemployment determination letter OR

A notarized financial statement AND
A post-marked piece of mail with your current
address on it (within 10 days)

Computerized statements are sent monthly. You may pay
by cash, check, money order, MasterCard/Visa, or through
your insurance. At your request, the Billing Department
will be glad to work out a convenient payment plan.
Standard collection procedures will be implemented for
all past due accounts.

We collect annual income information so that we are

able to determine a sliding fee scale in the event that your
insurance does not cover the full amount. Please be aware
that non-covered services or insurance rejections due to
non-eligibility will be transferred to self-pay. Sliding-fee
scale available upon request.

Emergency Care

For emergencies such as sudden onset of a medical
condition that could result in death, serious jeopardy to
your health, permanent damage to your bodily functions
or bodily organs or parts, go directly to the nearest
emergency facility. Remember, SwopE HEALTH SERVICES’
centers are NOT emergency facilities.
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